KoHTposupyuTe 3aTpaThl IEI0BbIX MOE310K!

AirPlus cueT npeanpusTis - 3TO MPEKPACHBIA MAPTHEP /IS MEHEXKMEHTA 3aTPaT

J€JI0OBBIX IOE3I0K

PeszepBaiust MONETOB U OTENEH, a Tak ke MPOKaT aBTOMAIIINH, 9TO TOJIBKO MEPBBIH IIar, ITaHUPYS AeT0BYIO moe3aky. Ho vame
BCEr0 TPYIHOCTHU CBSI3aHbI CO CIIEYIOLIMM IIaroM - 00paboTKa 3TUX pe3epBaluii u cHabkeHue ApyruMu yciyramu. O0 aTux
3aTparax HyXHO JOTOBAPUBATHCS, MX HYXKHO COTJIACOBBIBATH, OLIEHUBATH U MPEJOCTABUTh.

Crou yesnoBeka, KOTOPbIH 3aHUMAETCsl OpraHU3aLueil 1e0BbIX MOE3/I0K, Yallle BCETo, 3arpyXKeH cYeTaMH, J1a U MpoLece
MIPEOCTABICHUS CPEACTB He Beera siceH. Tak ke, 6e3 HaaexHON MH(OpMALK 04eHb TPYAHO ONPENETUTh (pUHATEHBIE 3aTPaTh
MOE3/KH.

JddekTUBHOE pelIeHH e

Cucrema omatsl ¥ pacdeToB AirPlus JaeT pazindHble IPEeUMYyIIECTBa, TOTOMY YTO OILIATy 332 aBUAOMIIETH! ¥ TIPOKAT
ABTOMAIITMHBI MOYKHO BBITIOIHUTH [IEHTPATU30BaHHO. AirPlus BeIIaeT oOIIMii cHeT 3a Bce 3aTparhl ATOBOM MOE3AKUA. A Tak Xke,
B COOTBETCTBUU BallIUX MOTPEOHOCTEH, B CUETE BO3MOXKHO yKa3aTh AOTIOTHUTEIbHYIO HH(POPMAIIHIO O IIEHTPE 3aTpar UM HOMEP
MPOEKTa, YTO OBl OOJNIETYUTH MPOTIECC OIIEHKH 3aTPaT IENI0BOM MOE3IKU U BhIJICICHUE CPECTB. DTa MHPOPMAIIUS JaeT
BO3MOXHOCTH YGCI[I/ITLCH, YTO MOC3IKU MPOUCXOJAT B COOTBETCTBUU TOJIUTUKU NPEANIPUATHS, U CHOCO6CTByeT SKOHOMUHU
BpPEMEHH U JICHET.

AirPlus cuer npeAnpusTisi rApAHTHPYET BHICOKHNII YPOBEHb 3aIUTHI HHGOpMaInu
[Monb3ysich AirPlus, NpeanpusTHs U NAcCAKUPBI MOTYT PACCUMTHIBATH HA BRICOKMI yPOBEHB 3allUThl MHpopMariu. AirPlus
00pabaTbiBacT BHYTPEHHIO HH(OPMALIMIO IPEANPUSITHS B COOTBETCTBUM JICHCTBYIOIIEMY 3aKOHOAATENIBCTBY O 3allUTE JaHHBIX
B EC.

Hndopmarms 06 nMenn, GpamMumy KIMEHTa, HOMEp cUeTa ¥ JaHHbIE TPAHCAKIMN UCTIONB3YIOTCS TOJBKO B cucteMe AirPlus,
4TOOBI 3aKJIFOUUTH JOTOBOP C KIIMEHTOM.

IIpenmymecTBa KJIHEHTA:

» HeiiTpansHocTh
Cuer npeanpusitust AirPlus siBisieTcss HEUTpalIbHBIM M OH HE MTPUBSI3aH HU K 0JTHOM KOHKPETHON OpraHu3aluy UK areHTCTBY 110
myTeniecTBUsIM. [103TOMy ero MoHO MCIIOIb30BATh AJIsl Ar€HTCTBA IO IyTELIECTBUSAM MO BalIeMy BEIOOPY U FapaHTUPOBATh €ro
MOCTOSIHHYIO JOCTYITHOCTb.

» JletajibHbIE H 00beMHbIE OTYETHI
Cuer BBINKCHIBACTCS OAMH Pa3 B HEJEIIIO, JIBA pa3a B HEIEIIO, WM OJMH pa3 B Mecsll. JoNoIHUTENbHY0 HHPOPMALHIO 10
3aMpocy MOXHO TOJIY4HTh B 3JIEKTPOHHOI (popme, 4TO rapaHTHpyeT y10O0HYIO U POCTYIO HAJISIHOCTD 3aTpar.

» [po3pauyHocTh 3aTpaT
JlomnonHuTenbHas MHPOpManust 00 areHTCTBax MO MyTEIECTBUSIM M03BOJISIET TOYHO ONPEEINTh 3aTPaThl Iy TEHIECTBUS 1
yKa3aTh COOTBETCTBYIOIIErO MOCTABIHMKA.

» JloarocpoyHoe yMeHbIIEHHE [eH
AirPlus cHabxaer cucreMaMy HH(OPMALMK PYKOBOJICTBA, YTO MO3BOJISIET MPOM3BECTH JIeTANbHBIN [10JICUET U aHAJIN3 3aTpar
myTeniecTBUsl. OCHOBBIBAsICH HA PE3YJIbTATHI aHATIN3A, MOKHO 0OCYAUTh BO3MOXKHOCTh KOPIMOPATUBHBIX LIEH M OCOOBIX yCIIOBHUIA,
a Tak )K€ YMEHBILICHUH 1IEH Ha Ty TEHIECTBUSL.

» KoHcomupanus MexXITyHAPOIHBIX JAHHBIX
AirPlus o0beIMHSET JaHHBIE O MPOAAXKAX, BKIIIOYAs MEKTYHAPOAHbIC TaHHbIC POIAXK.

» [IIpusHaH Bo BceM MHpe
Cuer npeanpusitust AirPlus Be3ae u B mo00it MpeAnpuHAMAaTENbCKON cepe odecrednBacT eANHOE PEIICHNE A1l MOTpeOHOCTEH
JIENIOBBIX TTOE3/I0K BO BCEM MHUpE. bosiee 4em 240 aBHakKOMITaHM# CO BCETO MMPA ¥ APYTHUE TIOCTABIIMKHI YCIIYT (BKJIFOUast
MEXIyHAPOIHBIE TYPUCTUUECKUE aT€HTCTBA U NPEANIPUATHS 110 TIPOKATy aBTOMAIINH) IPU3HAIOT c4eT npeanpuarus AirPlus kak
BUJ OILIAThL. biarogaps aBTOMaTU3MPOBAHHBIMU MIPOLIECCAMM, KOTOPBIX UCIIOIb3YIOT TAKUE aBUAKOMIIaHUY, kak Lufthansa,
United Airlines, SWISS, Austrian Airlines 1 MHOrU€e Apyrue NpeACTaBUTENN yCIyr, UCNob3ys AirPlus, Bel MoxeTre
TI0JIb30BATHCA NPECUMYIICCTBAMU IIPOTPAMMBI JIOSIJIBHOCTH.



MHoOro@yHKIHOHAIBHOCTD

HCHOJI])3yH CUHET NpeaIpuaATUs AirPlus, BbI MOZKE€TE JICTKO 3ape€3€pBUPOBATD I10JI€THI,
OnJ1eThI HA mo€3/1, 3aKa3aThb IPOKAT aBTOMAIIINHLI U JIPYIUe YCJIyIru

Kaxnas moe3nka HaunHaeTcss OpPOHUPOBKOM TPAHCIIOPTHOTO CPEACTBA U, TIONB3YsCh AirPlus, 3T0 HE TOCTABUT 3aTPyAHCHHUS ~
MIPOCTO OTOILILTUTE CBO# cueT mpeanpusTus AirPlus BEIOpaHHOMY BaMM areHTCTBY I10 MyTEIIECTBHSM, JETapTaMEHTy
KOpHOpaTI/IBHLIX ITOC€310K UJIN l'[peI[CTaBI/ITeJ'IIO yCJ’[yFI/L HOTOM BbI MOXKETC UCITOJIB30BATH CUCT Hpe,Z[HpI/ISITI/ISI AiI‘PIUS I BCEX
3aTpar JMENOBbIX MOE3/I0K, BKIIOYAs:

e 3arparsl 1oJiera

. OUJIETHI HA TIOC3 T

e pacueTrhl 32 MPOKAT aBTOMAIIUH

. pe3epBanuu rOCTUHULL, U

®  [UIATHI 32 YCIYTH areHTCTBA.

Cuet npeanpusatusi AirPlus — K/11049eBoii HHCTPYMEHT /IJIsl IPOBEPKH 3aTPAT MOE310K
Cuer npeanpusitust AirPlus moMoraer BBIrOJJHO pe3epBUPOBATh MOE3KH, MPOU3BECTH OILIATY, a TAK K€ aHAIU3UPOBATh U
PYKOBOAMTB 3aTpaTaMu JeJ0BbIX 1oe30K. Camoe OoJbiioe npenmymiectBo AirPlus 3to npospadnocts. ITopTan nenoBbeix
noe3 ok AirPlus:

°  JlaeT AOCTYM K MH(OPMALMK O HBIHEIIHUX 3aTpaTax

°  IOKa3bIBACT 3aTPaThl Ul JajbHelIero ananusa ucnoibssys MIS (Menemxkep undpopmarmu AirPlus)

°  IpejUlaraeT ckauyarb HHQYOPMALMIO O CUETE NPEANPHUSITHSL.
Bo3MmoxxHOCTB 10cTyNa M aHaIM3a HHPOPMALMK B J1H000€ BpeMsi CHOCOOCTBYET BO3MOXKHOCTH TOProOBaThCs 0 60Jiee BBITOIHBIX
LIEHAX C TIaBHBIMU MOCTABIIUKAMH YCIIYT MO MyTEIECTBHSM.

Yupapienueckass nHpopmanuonHas cucrema AirPlus — pemenue 119 anaju3a 3arpar

Ballel moe3aKu

AirPlus ynpapiendeckas nHpopmaonsas cucreMa (AIM) 9To caiiT, KOTOpbIii OCHOBAaH B MHTEPHETE, U KOTOPBI ABIISIETCS
COBpPEMEHHO# cucTeMoit ynpasnenus nHpopmanueit. AIM Nerko ynpaBiasTh U CUCTEMY BO3MOXKHO MPUCTIOCOOUTH
MOTPEOHOCTSIM BAIIEro MPEANPUSITHUS, YTO MPEBPAIIacT MHPYOPMALUIO AETOBIX MOE3A0K MPEANPHUITHS B [ICHHBII OITBIT.

Bes I/IH(I)OpMaLII/ISI 0 JCJIOBBIX MOC3JIKaX AOCTYIIHA B A€TAJILHOM BUJC, ITpejiaras 06LHI/IPHBIC BO3MO>XHOCTH aHaJM3a 1Jid
JANTHEHIIIET0 CHUKEHUS LIEH B IpaKTHUKE. I[aBaﬂ JCTAJIbHBIC 0630pBI, AIM BbLIETSIECT TO3ULIMH, B KOTOPBIX BO3MOKHO
COKOHOMMUTH, U TIOMOTI'acT TOProBaThbCs € I'NTAaBHBIMHA INOCTABIIMKAMU YCJIYT 110 IIyTCHICCTBUAM, HAIIPpUMED, aBUAKOMITAHUAMU,
TOCTUHHMIIAMHU, IPCANPUATUAMMU 110 IIPOKATY aBTOMAIIUH U IPYTUMU.

AirPlus cucremMa 3J1eKTPOHHBIX CYETOB
Hcnonb3yst cucteMy 2/1eKTpOHHBIX c4eToB AirPlus, nH(popMalus 0 Moe3ke Jerko MHTErpupyeTcs B cucreMe HHpopMaLuy 1
JTAHHBIX Bamlero npeanpusatys. [[puHuMas Bo BHUMaHUe TH MPU3HAKK U BO3MOXKHOCTH YCITyTH, c4eT mpexnpustust AirPlus
MPUCIOCOOJIEHHBIN BaIIUM MOTPEOHOCTSIM, ATO IACTUYHOE 1 HAIEKHOE PELIEHUE JUIS BBITIOJIHEHUS TI1aTEKeH.
Ecnu Bbl X0TUTE NOMYy4aTh HHYOPMALMIO B BUJIE DJIEKTPOHHOM MOUTHI, HCHOb3Ys X.400, MM cKa4aTh MHGOpPMALHIO ¢ caiita
JIENOBBIX MT0e310K AirPlus - BBI moTy4nTe ee OBICTPO, HafeKHO ¥ BaMU BEIOpaHHO# (hopme.
JU1st MakCUMaJIbHOTO COOTBETCTBUSI BAIlIM TPEOOBAHMSM, MEPECHIIKA JaHHBIX B 3IEKTPOHHOM BHE AirPlus Bo3MoxxHa B
YeThIPEX pa3inyuHbIX opmaTax:

» CSv:
3T0T popMar 1no3BoJIIET UMIIOPTUPOBATH JAHHBIE IIPSIMO B IIporpaMmy Excel u cMOTpeTs B Bujie TaOIMIIBI.

»  FlexEbill:
FlexEbill ato nepemennsiit popmar CSV. Ero MoxHO HCHONB30BaTh, 4TO OB CO31aTh CBOM MHAMBHAyanbHbI CSV (opmar,
oIpeieNss CTPYKTYpy MH(pOpMaLUK cUeTa.
OTOT MEXKyHapOIHBIH OpMAT SIBISETCS CTAHAAPTOM MIEPECHUIKM JIEKTPOHHBIX JIAHHBIX, YTO 00ECHIEUUBAET MAKCUMAIIBbHYIO
9IIACTUYHOCTb.



» LARS:
AirPlus rapanrupyer, 4To nH(GOpMAIKs MMOMAJACT K BaM B IPOCTOM U CTPYKTYPHOM BHJIC.

> XML:
PaciiupeHHsIi 36K Pa3METKH TO 3IaCTHYHBIA (POPMAT TIEPECHUTKH JAHHBIX U OH ObLT CMEHUAIBLHO pazpaboTaH s
MCIOJIB30BAHMS B CPEJIC MHTEPHETA.

>  Pre-statement data ATX:
BbI nosty4unte nHGOPMAIIHMIO O BBITIOJHEHHBIX TPAHCAKIIUSX KA IbIH JICHb, YTO MO3BOJUT CPa3y K¢ HHTETPUPOBATH €€ B 3alpocax
3aTpart JENOBBIX MOE3/[0K BAIIMX COTPYAHHKOB.

IIpenmymecTBa
°  TpaHCaKIMHU CIIENOK 0OpabarhiBatoTCs ObICTpEe
°  CHIDKAIOTCS 3aTpaThl (HAIPUMEp, YIPOIIAETCs IPOLECC BBILIATHl M YMEHBIIACTCS! KOIMIECTBO JOKYMEHTOB B
OyMaXHOM BHJIE)
°  aBTOMAaTHMYECKHii UMIOPT JAAHHBIX TOUHEE, YeM MaHyaJIbHbII BBOJ JAHHBIX
e uH(popmanms He TyOIHupyeTcs
°  3aBbllICHHAS OE30IACHOCTH BO BPEMsI IEPEChUIKU JaHHBIX
°  aBTOMAaTHM3MPOBAHHBII MPOLIECC YMEHBIIAET 00BEM paboTHI MOaeH
e JUISl TIOJIL30BATENS JIPY)KECKUE BO3MOXKHOCTH ApXMBUPOBAHUS JICKTPOHHBIX OTYETOB.

Cuet npeanpustust AirPlus gaer 3amury cTpaxoBaHust

Ecmu Bo BpEMs IOC3JIKU CIIYy4acTCsa HECYaCTHBIN cnyqaﬁ, OYCHb BAXKHO 3HATDB, YTO CTPaXOBKa ITOKPOCT BCC 3aTpaThl. Cuer
npeanpustus AirPlus npennaraer cTpaxoBKy BCeX KYIUIEHHBIX YCIIYT - HOJIET, IPOKAT aBTOMAILMHbI, TOCTUHULA, U. Jp. DTO
ABTOMATUYCCKU OTHOCUTHCS U KO BCEM IOITYTHYUKAM, KOTOPBIC 3ape€3€PBUPOBAIIA GI/IJ'ICTLI, HMCIIOJIB3YS CHUET NPEANPpUATUSA AirPlus.

I'apanTHs cTrpaxoBaHusi
VYenyru, KoTopble pe3epBUPYIOTCS, UCIIOB3YsI cUET NMpeanpustus AirPlus, BKIIOUAET cleIyIolyl0 KOMIEHCAUIO:

® B Clydae yTpaTbl paboTocnocoOHOCTEH

® B CIy4Yae CMEpTH

®  3aTparhbl HA TPAHCIIOPT, €CIM B MEJULIMHCKUX LIEJISIX PEKOMEHIYET Bpad

°  MEIMLUMHCKAas 3BaKyallus U 3aTPaThl BbI3JOPOBJICHUS

®  CYTOYHBIE JAEHBIM 32 3aTpPaThl IPEObIBAHUS B OOJIBHHLIE

®  CYTOYHBIE JAEHBIM B [IEPHOJL BBI3OPOBIICHUSI.
I"apaHTust cTpaXxoBaHUs M0JIETOB BKJIOYACT MOE3/IKY B/ ¢ a’poriopra. Bee BblleyOMSHYTOE JOCTYITHO 3a OIUIaTy B pa3mepe 100
EUR B roa 3a kaxuplit 10roBop.
M5! IpetaraeM CTpaxoBbIe MOJHCH, KOTOPBIE BKIIOYAIOT Yallle BCET0 BEIOPAHHbIE BUIBI CTpaxoBaHus. Beibepure u
MIPUCTIOCOOBTE JOTOIHUATENEHYIO 3aMUTY AJISI BCEX CUETOB Mpexnpustust AirPlus.

Cuet npeanpustust AirPlus BbI1aeT coBMeneHHbIii, MOHATHBIH U TOYHBIH cUeT
COBMeH.[CHHLIﬁ CYET MNOBBIIACT SJTACTUIHOCTH U ITPO3PAYHOCTD; K TOMY K€ HE HY>KHa IIpeJoIuiara. [Tnature nociie ToJIy4€HuUs
YCIIYTY WM B TIEPUOJI TUIATEXA, KOTOPBIA yKa3aiu U BBIOpAIIM CaMU.

AirPlus c4uera 1ocTynHbl B pa3iH4HbIX (pOPMATAX U COOTBETCTBEHHO BAIIMMHU

TpeOoBaAHUSIMH
Crannapthslit popmar criocodcTByeT GbicTpoMy 0030py HHPOPMALMH O TIOE3/IKE, HAIIPUMEp:
°  J1aTa HOKYIKU U MOE3IKH
°  nMs, haMuns
e HoMep Omiera
e KJacc
¢ Mapmpyt
°  3aTpaThl HOE3JIKH.

NuauBuayanbHas J0n0THUTeIbHAsS HHGopManus

Yro ObI 00JIETYUTH COrJIACOBAHKUE CpEACTB U UX BBIJICJICHUE, CUCTa AirPlus MOXHO pacliupuTh, BKIO4Yasd B HUX 10 ACBATHU
JOINOJIHUTCIIBHBIX rpaq). Ora yciyra npeaACTaBJIsICTCs 110 BallEMYy 3aIlpoCy U Jac€TCs OecruiatHo. B cueTe MOXHO YKasatb
CIIeYIONTYI0 MH(POPMAIIUIO:



°  BHYTPEHHHUII cueT

e IIGHTp 3aTpar

. TepCOHANBHBIN ID

®  JlenapTaMeHT

*  HOMeEp 3aKaza

®  KOHEYHBI{ IMyHKT MyTeLIECTBUS
e eIMHULA HArJSIHOCTH

e marta 0OpaboTKH

®  HOMeEp IpOEKTa.

Ora nH(popMaIs MHINBAAYATEHO 00pabaThIBAETCS MOCTIE PpE3EPBALNY, YKa3bIBas HA CUETE PA3TMIHBIE MO3UIMU CyMM. [ToTom
nH(}OpPMAIMIO MOKHO COPTUPOBATH 0 CIEIMPUKALN.



